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Test

Choose the correct tenses to complete the text.
	Past Simple
	Past Continuous
	Past Perfect
	Present Perfect

	V2 (-ed)

Did
	To be + Ving

    Was/were
	Had + V3(-ed)
	Have(has) + V3(-ed)


Two years ago, we had a lot of trouble with one of our new shampoos. It was selling really well, but then one day dozens of customers (started / had started) phoning and complaining that the shampoo was burning their scalp. The newspapers (heard / were hearing) that one of our products(caused / was causing) allergies nationwide, and of course they started calling us too to ask what we (did / were doing) about this problem.

Honestly, we didn't understand what (happened / was happening). We are a responsible company and, as you would expect, we(were testing / had tested) the shampoo for months before launching it, and there had been no bad reaction to it whatsoever. We had invested a lot of money in the testing and marketing and now we
(were losing / had lost) money because of bad publicity. We (realized / had realized) that the growing number of complaints was harming our image, so we(decided / had decided) to recall the shampoo.
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