YTO TAKOE KOHEJUKT?

KoHpnukt - oaHa U3 opm
YerioBevecKoro B3AUMOAEUCTBUA, B OCHOBe
KOTOPOW nexaT pasnnuYHOro poaa peasibHble
WU UNNHO30pHBIE OCO3HAHHBIE NPOTUBOpEYUS
Mexay NHoAbMU, C NOMBITKAMU U3 paspelleHus
Ha (pOHe NpOosIBIIEHUS SMOLINMA.

Takxe KOH(PIUKTLI MOTYT BO3HUKHYTb B
npase Ha BRageHWe Kakow - nubo selpho.

ABEHALLATb NPABWUI NOBEAEHWUA B KOHITUKTE

1. Nan napTHepy «BbINYCTUTb Nap».

Ecnu oH pasapaxeH u arpeccuseH, To
HYXHO NOMOYb eMy CHU3UTb BHYyTpeHHee
HanpsxeHue, Tloka 3TOoro He cnyuuTcs,
AOrOBOPUTLCS € HUM  TpyAHO  UnuU
HeBO3MOXHO. Bo Bpems ero «B3pbisa» cneayet
BeCTU ceba CMOKOMHO, YyBepeHHO, HO He
BBICOKOMEPHO.

Ecnu yenosex arpeccuseH, 3HAUUT OH
nepenosiHeH OTPULIGTENIbHBIMU  SMOLIMAMM.
TTpeacTaBbTe, UTO BOKpYr Bac 060n04Ka, Yepes
KOTOpYHO He MPOXOAAT CTpesibl arpeccum.

2.  MNoTpebyn oT napTHepa CMOKOMHO
060CHOBaTb NPETEH3UN.

TTpy 3tom ckaxu, uTO byaews
YUYUTLIBATD TONMBKO (PAThI U OB6beKTUBHbIE
AokasaTenbcTea, JlFoAam CBOUCTBeHHO nyTathb
PAKTLI U 3mouuu. TToaToMy amoumm OTMeTaw,
cnpawmeas: «To, YTO BbI FOBOpPUTE, OTHOCUTCA
K QPAKTAM UNU MHEHUHO?>»

3. ComBan arpeccuio HeOXUAAHHbIMU
npuemamm.

Hanpumep, cnpocu poseputenbHoO y
naptHepa coseTa, 3044 HEOXUAGHHLIN
BOMpPOC COBCeM O APYroMm, HO 3HQYUMOM Ans
Hero. HanomHW o Tom, YTO Bac CBA3LIBANO B
NpOWNOM U 6bINO OYeHb MPUATHBIM. CKaxwu
KOMNJIMMEHT, BbIpasu couyecTsue... [nasHoe,
ytobbI  TBOM  MpOCbOLI,  BOCMOMUHAHUA,
KOMMJIMMEHTBI  MepeKnHouunu  CO3HaHWe
TBOEro pasbsapeHHOro napTHepa.

4. He npaBan napTHepy
oTpuuaTeNbHbIX OLIEHOK, @ TOBOPU O CBOUX
YyyBCTBaXx.

He rosopu: «BbI MeHs ObmaHbIBaeTe»,
nyuwwe: «$ UyBCTBYHO cebs 06MAHYTbIM.

5. Monpocu ccopmynupoBaTtb
XXenaewmblin KOHEYHbIN pesynbTtaTt 7]
npo6nemy Kak uenb NpenaTCTBUNA.

TTpobnema 370 TO, YTO HAAO PpeLUTb,
OTHoweHWe K uYesioBeKy 3TO OH WU
yCIIOBUA, B KOTOPLIX NPUXOAUTCS ee peluaTb.
Onpenenu Bmecte ¢ NapTHepom npobremy u
cocpenotoubcs  Ha  Hel. He nossonan
3MOLUSM YNpaBnaTb TO60M.

6. [lpepnoxu napTHepy BbiCKa3aTb
CBOM coobOpaxeHusA no
pa3pelleHMI0 BO3HUKLLIEN NPoOnemMbl N CBOM
BapuaHTbl peLueHus.

He uvWWM BUHOBHLIX U He 06bACHAN
cosfasllee MOMoXeHWe, a UM  BbIXO4A W3
Hero. He ocTaHaBNUBAYICA HA  NepeOM
npuemnemom BApUaHTe peleHus, a

cO34aBaW  CMeKTp BapuaHToB. TToTOom U3 Hero
BbIbepuUTe NyyWwuii.

TTpu noucke  nyTed  peleHUs
npobnembl MOMHW, YTO cllefyeT WUCKaTb
B3aMMOMpUeMIiemMbIe BAPUAHTLI pelleHus. Tbl
W napTHep [AOSXKHbI 6bITb YAOBNETBOPEHbI
B3AUMHO. Ber  o0ba  ponxHer  cTaTb
nobeautenamu.

Ecnu He cmornu  porosoputbcs 0
Yem-TO, TO UM O6BEKTUBHYHO Mepy Ans
cornaweHus (HOpMaTUBLI, PATLI, UHCTPYKLIUU
uT.N).

7. B nwbom cny4yae gam naptHepy
BO3MOXHOCTb «COXPaHUTb CBOE NULIO».

He nossonai cebe panosatbca U
OTBeuaTh arpeccuent Ha arpeccuro. He 3aaesaut
ero foctouHcTea. OH 3TOrO He MpOCTUT, Aaxe
ecnu ycTynuT Haxumy. He 3aTparueai ero
NunuHocTu. [aBali  oOueHKy TOMbKO  ero
AeUCTBUAM.

8. OTtpaxan Kak 3XO CMbICI ero
BbICKa3biBaHMW N NPEeTEeH3UN.

Yawe cnpawwueaid: «TTpasunbHO nu 9
BaC MOHAN?», «Bbl xoTenu ckasaTb WUMeHHO
3T0?» 3Ta TAKTUKA YCTPAHSET HeaopasymeHus
W, KpOMe TOro, OHa AEMOHCTPUPYeT BHUMAHUE
K 4enoseky. A 3TO TOXe yMeHbLUaeT arpeccuto.

9. [depXucb Kak Ha OCTpue HOXa B
NO3NLUN «HA PaBHbIX».

Hepxucb B  nNO3ULUUM  CNOKOMUHOU
yBepeHHOCTU, OHa YyAepxuBaeT napTHepa OT
arpeccuu, nomoraetr 060UM He <«NOTepATb
MUOo».




10. He boica u3BuMHUTBLCA, ecnu
YyBCTBYEllUb, YTO BUHOBAT.

Bo-nepsbix, 3To obesopyxusaet
napTHepa, BO-BTOPLIX, BLI3LIBAET Yy Hero
yBaxeHue, Beab cnocobHbI K U3BUHEHUO
TOJIbKO YBepeHHbIe U 3perble JINYHOCTU.

11. Ocdhopmu MPUHATYHO
[OroBOPEHHOCTb 7] oroBopu
B3aUMOOTHOLLUEHUA Ha GyAayllee.

Ob6sasatenbHO noAanuwn Te

AOrOBOPEHHOCTU, KOTOpbIe YAAnoCb AOCTUYDL
Ha 3TOM BCTpede.

12. He3aBucumo oT pesynbTaTa
paspeleHna MNpoTUBOpeYnsi cTapaucsi He
pa3pylwnTb OTHOLUEHMUS.

Berpasu cBoe yBaXeHue “u
pacnosioxeHue K NAapTHepy W  BLICKAXW
coxaneHuwe no nosoay BO3HUKLLUX

TpyAHOCTeU. W ecnu  TeI  COXpaHULLb
OTHOWeHUS U [AdlWb NApTHepy BO3MOXHOCTb
«COXPAHUT NULO», TbI He NOTepsellb ero Kak
byaylwero napTHepa WNU KnueHta. Hautm
HOBOroO, HaAeXHOoro, HeKOHPUKTHOr O
30AQ4a  He U3 Jerkux.

Ileoacoz-ncuxonoe:

KY «HOCIII» r. HuxHeBapTOBCK
Xonukoa Aliryns KaycaposHa

KA3EHHOE VUPEX/JEHUE
XAHTBI-MAHCUUCKOT'O ABTOHOMHOI'O
OKPVYTA — IOT'PbI
«HWKHEBAPTOBCKAS
OBILEOBPABOBATEJIbHAS
CAHATOPHAS IIIKOJTA»

KOAQEKC MNOBEAEHNSA B KOH®JIUKTE




