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e Watch the video

https://www.youtube.com/watch?v=piQaVX8TGxY




* A personal shopper is a person who helps others
shop by giving advice and making suggestions.
They are often employed by department stores
and boutiques, although some are freelance or
work exclusively online.

* Personal shoppers aren't just for big spenders—
they can help regular folks find clothing and
accessories that are flattering, stylish, and
budget-friendly, too



| had been working n fashion stores for several yoars bdofol\

haard of parsonal shopping. At first the notion of paying someane
to pck out your clothes and other gems struck me as a Mtte
extravagant. However, the more | leamed about it, the more 2

began to maks senca | starled o bacome more and more

gBQ{D g’& 1'_’ "il I interested and evertually got involved,

In today's hechic world, more and more people are working long

| < | X howrs in demanding roles [ 1! | When it comes to buying

[ ( ) l I ( ) ] clothes, I takes me 1o search for the right items, 10 try everything

- &R oy [ - on, and 50 on. In addition, some people simply aren't good at

picking out items that sult them. That's where the personal shopper
comes in.

R = my job 10 keep up-to-date with the latest trends in the
fashion world. | pay close attention %o designer clothing lines and
the trends reflected within them. I'm aways on the lookout for
different styles and combinations of ciothes in the world around me
With my background | am adept at this [2] |,

1 work for @ major department store in the capital, My chents are
mainly wealthy busnessmean and women | 3| | They either book
a single consultabon or a senas of them, depending on thair timas
constraints and needs,

The personal shopping experience starts with an mitial
consultation, hold n a special suite located away fom the main
shop floce. The quiat lecation and luxwrious surroundings helps the
chentrelax [ 4] | I ascenain whether the clothes they require are
foe & professional environment or for a more formal cocasion, and |
18ke Into account the parson’'s physical charactenstics, such as
buikd and colourng, | then make a seres of suggestions to the
chent and gauge ther response bedore salacting items for them 10
congider

| hava the antre range of clothing ¥nes stocked by the
department store af my disposal, ranging from designer labals
ll’r()uqh %o high sireet brands. | always make a wide selection

| 5| | 1prefer ths to impasing my views. The consultations are

often 50 successiul that clients tend 10 come back on &
reguiar Dasis,

Due 1o the somewhal exclusive nature of the
personal shopping experience, we are now getsng
bookings from people (6| | People often tell us
Mat they feal ke a calebety for the cay. And the
Industry is growing all the time, It's not just about
cothes now. You can be assisted online; you can

sven be assisted buyng gifts for family and friends

Whatever your need, there's probably a persoral

shopper out thera who can help you. /
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| had been working in fashion stores for several years before |
heard of personal shopping. At first the notion of paying someone
to pick out your clothes and other items struck me as a little
extravagant. However, the more | learned about it, the more it
began to make sense. | started to become more and more
interested and eventually got involved.

In today's hectic world, more and more people are working long
hours in demanding roles . When it comes to buying
clothes, it takes time to search for the right items, to try everything
on, and so on. In addition, some people simply arent good at
picking out items that suit them. That’s where the personal shopper
comes in.

It is my job to keep up-to-date with the latest trends in the
fashion world. | pay close attention to designer clothing lines and
the trends reflected within them. I'm always on the lookout for
different styles and combinations of clothes in the world around me.
With my background | am adept at this [Z:]

| work for a major department store in the capital. My clients are
mainly wealthy businessmen and women _They either book
a single consultation or a series of them, depending on their times
constraints and needs.

The personal shopping experience starts with an initial
consultation, held in a special suite located away from the main
shop floor. The quiet location and luxurious surroundings helps the
client relax . | ascertain whether the clothes they require are
for a professional environment or for a more formal occasion, and |
take into account the person’s physical characteristics, such as
build and colouring. | then make a series of suggestions to the
client and gauge their response before selecting items for them to
consider.

for whom image is an important
part of making the right impression

while | ask questions in order to|

familiarise myself with their needs
because | like the customer to still
have some choice to make

which means finding time to go
shopping can often prove impossible
while some are shopping in the
stressful atmosphere of the shop
floor

who want to treat a loved one to
the experience for a birthday gift

and clients can be confident that |
will achieve the right look for them

| have the entire range of clothing lines stocked by the
department store at my disposal, ranging from designer labels
through to high street brands. | always make a wide selection
. | prefer this to imposing my views. The consultations are
often so successful that clients tend to come back on a
regular basis.

Due to the somewhat exclusive nature of the
personal shopping experience, we are now getting
bookings from people [Ej People often tell us

shopper out there who can help you.

that they feel like a celebrity for the day. And the
industry is growing all the time. It's not just about
clothes now. You can be assisted online; you can
even be assisted buying gifts for family and friends.
Whatever your need, there's probably a personal
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| had been working in fashion stores for several years before |
heard of personal shopping. At first the notion of paying someone
to pick out your clothes and other items struck me as a little
extravagant. However, the more | learned about it, the more it
began to make sense. | started to become more and more
interested and eventually got involved.

In today's hectic world, more and more people are working long
hours in demanding roles . When it comes to buying
clothes, it takes time to search for the right items, to try everything
on, and so on. In addition, some people simply arent good at
picking out items that suit them. That’s where the personal shopper
comes in.

It is my job to keep up-to-date with the latest trends in the
fashion world. | pay close attention to designer clothing lines and
the trends reflected within them. I'm always on the lookout for
different styles and combinations of clothes in the world around me.
With my background | am adept at this lzl:]

| work for a major department store in the capital. My clients are
mainly wealthy businessmen and women _They either book
a single consultation or a series of them, depending on their times
constraints and needs.

The personal shopping experience starts with an initial
consultation, held in a special suite located away from the main
shop floor. The quiet location and luxurious surroundings helps the
client relax . | ascertain whether the clothes they require are
for a professional environment or for a more formal occasion, and |
take into account the person’s physical characteristics, such as
build and colouring. | then make a series of suggestions to the
client and gauge their response before selecting items for them to
consider.
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for whom image is an important
part of making the right impression
while | ask questions in order to
familiarise myself with their needs
because | like the customer to still
have some choice to make

which means finding time to go
shopping can often prove impossible
while some are shopping in the
stressful atmosphere of the shop
floor

who want to treat a loved one to
the experience for a birthday gift

and clients can be confident that |
will achieve the right look for them

| have the entire range of clothing lines stocked by the

department store at my disposal, ranging from designer labels
through to high street brands. | always make a wide selection

. | prefer this to imposing my views. The consultations are

often so successful that clients tend to come back on a
regular basis.

Due to the somewhat exclusive nature of the
personal shopping experience, we are now getting

bookings from people

. People often tell us
that they feel like a celebrity for the day. And the
industry is growing all the time. It's not just about
clothes now. You can be assisted online; you can

even be assisted buying gifts for family and friends.

Whatever your need, there's probably a personal

shopper out there who can help you.
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Vocabulary

Complete the sentences with
the verbs in the list in the
correct form.

il .
\CHIEYE ascertca

familiarise NPOSE gauge
SLMIKE
Clients always ............ that they
are getting the best service for their
money.
Strict quality control regulations
............ on Chinese
manufacturers last year.

When you work in a shoe shop you
need to help customers ............
the shoes.

If you need to see the consultant

you'lll have to ............ an
appoinument.
MrO'Shea............ me as being

a very intelligent and interesting man.

Achieve - pocturatb

Ascertain - BbIACHATb

Assist — nomoraTb

Book - 3aKa3biBaTb

Familiarise [fo 'miIlaraiz] - 3HakomuTb
Impose - HaBA3bIBaATb

Gauge [ge1dz] - oueHuBaTbL

Reflect - oTpaxaTtb

Strike -

nopaxaTb

Try on -npumepATtb

10

You can wusually ............ the
boss's mood by the way he says hello
when he arrives.

It's safe to say that one’s clothes can
............ their personality.

Business people need to be very
determined in order to .........
their goals.

It's important to
yourself with a company before you
go for an interview.

............

The salesperson ............ me in
choosing the most appropriate
dresses.



Vocabulary

Complete the sentences with
the verbs in the list in the
correct form.

achieve ascertail aS5s5i1s! DOO
familiarise MPOSE
reflect STHIKE ry o
Clients always ............ that they
are getting the best service for their
money.
Strict quality control regulations
............ on Chinese
manufacturers last year.

When you work in a shoe shop you
need to help customers ............

the shoes.

If you need to see the consultant
you'll have to ............ an
appointment.
MrOSheR,.ooiaeensss me as being

a very intelligent and interesting man.

10

1) Ascertain

2) Were imposed
3) Tryon

4) Book

5) Strikes

6) Gauge

7) Reflect

8) Achieve

9) Familiarise
10) Assisted

You can wusually ............ the
boss's mood by the way he says hello
when he arrives.

It's safe to say that one’s clothes can
............ their personality.

Business people need to be very
determined in order to ......... T
their goals.

It's important tO ............
yourself with a company before you
go for an interview.

The salesperson ............ me in
choosing the most appropriate
dresses.



Choose the correct word.

Purple really doesn't suit/match Helen.

The clients/customers queued up outside the shop for hours
waiting for the sales to begin.

You should never leave a shop without a recipe/receipt for
what you bought.

Teenage girls are too concerned about their image/
representation nowadays.

| always have a problem finding the correct waist/waste size in
trousers; they vary so much.

F“' ‘n: L“.“.SI‘;. fn:‘m.ﬂ. f.‘.>|‘~n_‘)|" mlT;,‘.I. ge 1L, I0Cation, constraines,
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toor,

Make your own sentences using the phrases.

SO0 s ossenssnasoniesases B SEERNIRRE involved

.................. stores 6 QUIRE .v.vvovsreirenione
U8 crcoveanssnissnsases ; T Ty occasion
regular ....ccoeciinannes 8 Liiiivesseei consultation



Choose the correct word.

Purple really doesn't suit/match Helen.

The clients/customers queued up outside the shop for hours
waiting for the sales to begin.

You should never leave a shop without a recipe/receipt for
what you bought.

Teenage girls are too concerned about their image/
representation nowadays.

| always have a problem finding the correct waist/waste size in
trousers; they vary so much.
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Make your own sentences using the phrases.

shop . floor,............. § Boblisasainass involved
ashion \ :

.................. stores 6 quiet ..location.........
tme . CONStraints 7 formal occasion
regular .basis........... 8 Initial....... consultation
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