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0 pe3yJihTaTax rrpose.nemrn aHKeniposaHIDI rro H3y11emno MHeHIDI 

po.z:i;ttTeJieH: (3aKOHHbIX rrpe.z:i;cTaBHTeJieH:) y11am,HXC}I MyHHUHIIaJibHoro aBTOHOMHoro 

yqpe)l()J;eHIDI )J;OIIOJIHHTeJibHOrO o6pa3oBaHlij{ «,lJ;eTCKaH IIIKOJia HCKYCCTB» 

0 Ka1IeCTBe OKa3aHIDI MYHHUHIIaJibHbIX ycJiyr B 2020 ro.ny 

882 

Ha ocHosamn1 rrocTaHOBJieHlij{ A.nMHHHCTpa1IHH ropo.na KoraJII>IMa OT 27.04.2011 .N!~903 
«06 yTsep)l()J;eHHH ITopH.z:i;Ka H3y1IeHlij{ MHeHHH HaceJieHlij{ ropo.z:i;a KoraJihIMa o KaqecTBe 

OKa3aHlij{ MYHHIIHIIaJibHbIX ycJiyr», B COOTBeTCTBHH c rrpHKa30M yrrpaBJieHlij{ o6pa3oBaHlij{ 

A.nMHHHCTPalIHH ropo.na KoraJibIMa OT 13.11.2020 1'fa760 «0 rrpoBe.neHHH aHKeTttposaHIDI no 

H3y1IeHmo MHeHlij{ pO.D;HTeJieH: ( 3aKOHHbIX rrpe;::i;cTaBHTeJieii) y11aIIJ,HXC}I o6m,eo6pa30BaTeJibHblX 

opraHH3a1IHii ropo.n:a KoraJibIMa o Ka11ecTBe OKa3aHIDI MYHHIIHIIaJibHbIX ycJiyr B 2020 ro.r:i:y» c 

u;eJiblO rroJiyqemu1 o6neKTHBHOH HH<l>opMaU:HII 0 KaqecTBe OKa3aHlij{ MYHHIIHIIaJibHbIX ycJiyr 

o6pa3oBaTeJihHbIMH opraHH3a1IHHMH ropo.n:a KoraJI1>1Ma B .z:i;eKa6pe 2020 ro.z:i;a npose,n:eHo 

aHKeTHpOBaHHe IIO 113yqeHHIO MHeHlij{ pO.D;HTeJieii: (3aKOHHbIX rrpe.ncTaBHTeJieH:) yqam,HXCH 

MyHHU:HIIaJII>Horo aBTOHOMHoro yqpe)l(.z:i;eHHH .z:i;orroJIHHTeJihHoro o6pa30BaHlij{ «,lJ;eTcKaH 

IIIKOJia 11cKyccTB» (.z:i;aJiee - MAY «IlIKoJia 11cKyccTB» ). B aHKeTttposaHHH rrpHHHJIH y11acTHe 

352 po,r:i:HTeJieH: (3aKOHHbIX rrpe.n:cTaBHTeJieii) 06yt.Jaroiu:11xcH MAY «IlIKoJia HcKyccTB». 

Pe3yJI1>TaTnI aHKeTHposaHHH, B TOM q11cJie B cpasHeHHH c pe3yJinTaTaMH 3a .n:sa rrpe.n:n1.r:i:ym,ttx 

ro.n:a, Ha1IHHaH c 2018 ro.n:a, rrpe.n:cTaBJICHbl B rrpHJIO)l(eHlij{X 1, 2 K HaCTOHiu;eMy rrpHKa3Y. 

Ha ocHoBaHHH pe3yJihTaTOB aHKeTHposaHlij{, 

ITPI1KA3hIBAIO: 

1. fipH3HaTb pa6ory, rrposo.z:i;11Myro MAY «IlIKoJia HcKyccTB» B 2020 ro.z:i;y rro OKa3aHHIO 

MYHHIIHIIaJII>HbIX ycJiyr B c<}Jepe .n:orroJIHHTeJibHOro o6pa3oBaHlij{, y.z:i;oBJieTBOpHTeJibHOH:. 

2. OTMeTHTb: 

2.1. fioJIO)l(HTeJibHYIO )J;HHaMHKY IIO IIOKa3aTeJIHM, xapaKTepH3YIOiu;HM Ka1IeCTBO 

OKa3aHlij{ MYHHIIHIIaJII>HbIX ycJiyr B MAY «IIIKoJia HCKYCCTB» B 2020 ro.n:y B cpaBHeHHH c 

pe3yJI1>TaTaM11 2019 ro.na: 

- «,lJ;OCTYIIHOCTb B3aHMO.D;eiicTBlij{ c IIOJiyqaTemlMH o6pa3oBaTeJinHblX ycJiyr IIO 

TeJiecpoHy, IIO 3JieKTPOHHOH II01ITe, c IIOMOIIJ,blO 3JieKTPOHHblX cepBHCOB»; 

- «06ecrreqeHa B03MO)l(HOCTb HarrpaBHTb rrpe,r:i:JIO)l(eHHH IIO pa3HblM HarrpaBJieHIDIM 

,r:i:e5ITeJinHOCTH o6pa30BaTeJinHOii opraHH3alIHll ( o6paTHaH CBH3b, 3JieKTPOHHbIH cepBHCbI, 

<PopyM 11 rrpoqee)». 

2.2. He.nocTaT01IHbIH yposeHb HH<}JopM11poBaHHOCTH po.n11TeJieil o .z:i;eHTeJII>HOCTH 

06pa30BaTeJI1>Hoii: opraHH3au;1111. HH<l>opMau:110HHO-pa31>HCHHTeJI1>HaH pa6oTa c po.n11TeJIHMH 

(3aKOHHI>IMH rrpe.n:cTaBHTeJrnMli) B MAY «lllKona HcKyccTB» ocyiu:ecTBJIHeTCH He Ha .D;OJI)l(HOM 

ypoBHe, pecrroH,r:i:eHTDI 3aTPYJJ:H51IOTC51 OTBeTHTb Ha MHOrHe BOIIpOCbl. 



2.3. 0TMeTHTh 01]JHJJ;aTeJibHYIO ,[(HHaMHKY no MHOHIM noKa.3aTeJI.SIM, xapaKTepH3YIOIIJ;:RM 

KatieCTBO OKa.3aHH51 MYHHJJ;l:UiaJihHhIX ycJiyr B MAY «illKoJia 11cKyccTB» B 2020 ro.n:y B 

cpaaHeHim c pe3yJihTaTaMJI 2019 ro,n:a. 

3. ,[(RpeKTopy MAY «illKoJia 11cKyccTB» H.B.BeJIJI)l(aH11Hy: 

3.1. npoaecT11 aHaJIH3 pe3yJihTaTOB aHKen1poaamrn Ha npe,n:MeT BhrnBJieHl151 cpaKTopoa, 

noBJil151BIIIlIX Ha CHl:l)l(eHJie 3Hatiemdi IIOKa.3aTeJieii y,n:oBJieTBOpeHHOCTll pO.[(l:ITeJieii (3aKOHHhIX 

npe,n:cTaBHTeJieii) ytiam11xc51 B OKa.3amu1 MAY «illKoJia JicKyccTB» MYHlIJJ;lIIIaJihHhIX 

o6pa.3oBaTeJihHhIX ycJiyr; 

3.2. yqecTh B .[(aJihHeiiIIIeii pa6oTe peK0MeH,n:au;1111 no YJIYtIIIIeHJIIO KatieCTBa OKa3aHl151 

MYHRJJ;lIIIaJihHhIX ycJiyr a ccpepe o6pa.3oBaHl151 corJiacHo rrp11JIO)l(eH1110 2 K HacToHmeMy 

IIpHKa3y; 

3 .3. Bb151BHTb rrpHtIHHbI H npHH51Th MephI no IlOBhIIIIeHJIIO KatieCTBa BOCIIHTaTeJihHOfO 

rrpou;ecca; 

3 .4. npo,n:OJI)l(l:ITb pa6ory c po,n;HTeJI51MH ( 3aKOHHbIMll rrpe,n;cTaBl:ITeJI51Mll) yqam11xc51 IIO 

IIOIIYJI5Ip113au;1111 IIIKOJihHOro caiha; 

3 .5. npo.n;OJI)l(lITh pa6ory IIO pa.3BlITlIIO TBOptieCKHX crroco6HOCTeii 06ytia10m11xc51; 

3 .6. ,ZJ;OBeCTH 11HcpopMau;1110 .n;o po,n;11TeJieii ( 3aKOHHhIX rrpe,n:cTaBJITeJieM:) 06 opraHtt3aI.JJ1ll 

,n:e51TeJibHOCTl1 rrpHIIIKOJibHhIX Jiarepeii; 

3.7. rro.n:.n:ep)l(HBaTb B aKryaJihHOM COCT051Hllll II peryJI51pHO o6HOBJI51Th 11HcpopMau;l1lO Ha 

ocpttu;ttaJihHOM caM:Te opraHR3au;1111; 

3.8. ,[(OBeCTll pe3yJihTaThl aHKeTHpOBamrn ,[(0 CBe,n:eHl151 rre.n:arorlltieCKOro KOJIJieKTHBa H 

po,n:HTeJieii (3aKOHHhIX rrpe.n;cTamneJieii) ytiamHxc51 a cpoK .n;o 03.02.2021. 

4. KOH1]JOJib 3a llCIIOJIHeHHeM HaCTOHmero rrpl1Ka.3a B03JI0)1(11Th Ha HatiaJihHHKa OT,ZJ;eJia 

no o6meMy ll ,ZJ;OIIOJIHHTeJibHOMY o6pa.30BaHHIO yrrpaBJieHl151 o6pa.30BaHl151 ~MHHHCTJ)aJJ;HH 

ropo.n:a KoraJihIMa BJiaceHKO M.r. 

HatiaJihHHK 

Y rrpaaJieHl151 o6pa.3oBaHl151 
c.r .rp11IIIHHa 

Mywrnesa 11.H. 



N!~ 

I. 

2. 

3. 

4. 

IlpH.JiolKeHHe I 
K rrpHKaJY YnpasneHID! 06pa:maaHID1 

OT 24.12.2020 N!! 882 

Pe1yJ1hT3Thl 
auKeTHpoeaum1 po.uuTeJieii: (1aKOHHhIX npe.ucTaBHTeJieii) o6y"Iarom;uxcH MAY «illKoJia HCJSYCCTB»» 

0 K3'1CCTBe OK333HHH M)'HHU,HD3JlbHbIX o6pa30B3TCJlbHblX yCJiyr B 2020 ro.uy 

I. 0TKphITOCTL u .uocyYnuocTL uml>opMan:uu, pa1Mew;eHHoii Ha odmu;naJILHOM caiiTe 

Kpumepuu Ol(eUKu Ka'lecm6a MJHUl(UnaJlbHblX 06pa:Jo6ameJ1bHb1X yCJlyz 

II OKa:JameJlu Il0Jlb3)'10Cb noCTOllHHO - TIOJlb3YJOCb, epeMll OT epeMeHH, nonb3yIOcb HeCKOJibKO pa:J e rot1. 
HeCKOJibKO pll.3 e He.nemo H qame HeCKOJibKO pll.3 s MeCllU 11 peJKe 

Ko11u11ecmeo % Ko11u11ecmeo % Ko11u11ecmeo % 
pecnoHOeHmoe pecnoHOeHmoe pecnoHOeHmoe 

CKa)l{JITe, no:lKanyiicrn, KaK qacTo Bh1 nonh3yeTech 

caiiTOM o6pa3oBaTeJihHOH opraHl13aum1? 84 24 136 38,6 113 32,l 

01{eHume CJ1eoy10U(ue 5 4 3 2 

cymoenwi o caiime Ko11u11ec % Ko11u11ecmeo % Ko11u'1ecmeo % Ko11u11ecmeo % 

o6pa30Bame.nbHOU 
meo pecnOHOeHmOB pecnoHOeHmo11 pecnoHOeHmoe 

pecnoHoe 
OpZOllU3lll{UU: Hm06 

- Ha caiiTe npe.n.cTasJieHa 217 62 69 19,4 7 2 l 0,3 
aKTyaJihHrul HH<l>opMaUIDI, 

KOTopyio perymqmo 

06HOBJillJOT: 

- Ha caiiTe ecTh Heo6xo.L111Mhle 270 77 50 14,2 2 0,6 1 0,3 
CBe)l.eHHll, KOHTaKTHhie 

Tene<!>OHhI, 3JieKTOOHHrul. noqTa: 

- Ha caiiTe proMew.eHa 275 78 42 11,9 3 0,9 1 0,3 
IDicpopMaUIDI 0 

ne.ZJ.arorJ1qeCKOM KOJIJieKTIIBe: 

- CaiiTOM y.ZJ.o6Ho 220 63 86 24,4 9 2,6 2 0,6 
IlOJih30BaThCJ! H HaXO.LIHTb 

HH!fiopMaumo: 

OueHHTe ,!l;ocrynHocTb a3a11Mo.n.eiicTBID1 c norryqaTeJIRMH o6ecneqeHa pa6orn KOHTaKTHoro o6ecne'leHa pa6oTa KOHTaKTHoro 
o6ecneqeHa pa6oTa KOHTaKTHOro 

o6pa3oaaTeJihHbIX ycnyr no Tene<t>oey, no 3JieKTPOHHOH Tene<t>oHa, HaJiaJKeHo Tene<l>oHa, HaJiaJKeHo 
Tene<t>oHa no eonpocaM 

n01ITe, c IlOMOUlblO 3JieKTPOHHhIX cepBHCOB? B3aHMO){eHCTBHe no 3JieKTpOHHOH B3aHMO,AeHCTBHe c yqaCTHHKaMH 
OKa:JaHHll o6pa30BaTeJibHblX 

nO'!Te, Ha CaHTe opraHH3auHH o6pa:JosaTeJibHOro npouecca no 
d>YHKUHOHHPYeT roCTeBal! KHHra 3JieKTPOHHOH nO'ITe 

ycnyr 

134 I 38 151 42,9 62 17,6 
EcTh Jm Ha ocpHUHaJihHOM caihe o6proosaTeJlhHOii o6ecneqeHa B03MOJKHOCTb o6ecne'leHa B03MOJKHOCTb 

opraHH3aUHH 3JieKTPOHHbie cepBHChl, Il03BOJillJOIIJ.He HanpasHTb npe.nnoJKeHHll no ttanpasHTb npe.nnoJKeHHll no 

BHeCTH npe.ZJ.JIOJKeHHJ!, HanpasneHHbie Ha ynyqmeHHe pa:3Hb1M HanpaBJieHHllM pa:JHbIM HanpaaJieHHllM HeT B03MOJKHOCTH HanpaBHTb 

pa6oThI o6pa30BaTeJibHOH opraHH3aUHH ( o6paTHa11 CBJ!3b, ,llel!TeJibHOCTH o6p. oprattH3aUHH, ,Ael!TeJibHOCTH o6pll.3. oprattH3auHH, npe,llJIOJKeHHe 

<t>op)'M H npoqee )? ll JIHqHO IlOJ!b30BaJICll(JiaCb) ll JIHqHo He IlOJlb30BaJICll(JiaCb) 
.AaHHbIM cepBHCOM ,AaHHbIM cepBHCOM 

102 I 29 152 I 43,2 9 2,6 

He IlOJ!b30BaJIHCb HH pa:Jy 

Ko11u11ecmeo % 
pecnoH1)eHmoe 

19 5,4 
3aTPY.llHHIOCh OTBeTHTb 

Ko11u11ecmeo % 
pecnoHOeHmoe 

58 16,5 

29 8,2 

31 8,8 

35 9,9 

B3aHMOJ{eHCTBHe c 
yqaCTHHKaMH 

o6pa:maaTeJihHoro npouecca He 
o6ecneqeHo 

5 1,4 

3aTpy.llHlllOCb OTBeTHTb 

89 25,3 



II. KoM«l>opTHOCTh yCJiosuii, B KOTOpbIX ocy~ecTBJUleTCH 06pa1osaTeJibHaH )J.eHTeJibHOCTh 

5 4 3 2 3aTDV.U.HHIOCb OTBCTHTb 
KoRu'lecmeo % KoRu'lecmeo % KoRu'lecmeo % K0Ru11ecmeo % KoRU'lecmeo % 

pecnoH<JeHmo pecnoH<JeHmo pecnoH<JeHmoe pecnoH<JeHmoe pecnoH<JeHm06 
6 6 

5.1 OueHHTe, ttacKOJibKo Bae 288 82 42 11,9 6 1,7 0 0,0 16 4,5 
ycrpaHBaeT opraHH3aUIDI 
6e3onaCHOCTH npe6blBaHIDI 
pe6eHKa a o6pmoBaTeJibHOJ:i 
oprattmauHH (nm1<apHaJ1, 
aHTHTeppopHCTHtleCKIUI 
6e3onacHoCTh, oxpaua) 

5.2 HaJIHtIHe 30HbI 0T~1xa 277 79 49 13,9 10 2,8 2 0,6 14 4 
( m1rn.nattmr) 

5.3 HanHtIHe H noIDITHOCTb 257 73 52 14,8 10 2,8 2 0,6 31 8,8 
HaBHraUHH BttyrpH 
oprattmau1rn 

5.4 Hanwme H .D,oczyIIHocTh 255 72 34 9,7 13 3,7 4 1,1 46 13,1 
IlHTheBOH BO~! 

5.5 HaJilflIHe H .D,oczyIIHocTh 276 78 46 13,1 3 0,9 0 0,0 27 7,7 
caHHTapHO-rHrHeHJf'leCKHX 
noMemeHHil 

5.6 CauurapHoe cocTmrnue 276 78 46 13,1 3 0,9 0 0,0 27 7,7 
IlOMemeHHH opraHH3aUHH 

6. Ou.e1tume AtamepullJlb110-mex1tu11ecKoe 06ecne11enue 06pa30BameJ1b1tou opzanU3au.uu: 
- HanHtiwe ueo6xo,nHMoro 273 78 45 12,8 5 1,4 0 0,0 29 8,2 
y•rn6Horo o6opy.nosattwr u 
Harm1,nHb1x noco6Hii Mlf 
[JPOBe.ll,CHIDI 3aIDITHH. 

- HanHtIHe 06opy.nosaHID1 Mlf 91 26 36 10,2 16 4,5 2 0,6 207 58,8 
o6yirettWI ,neTeii c 
orpaHHtieHHbIMH 
803MO)l(HOCUIMH 3.ll,OpOBhlf 

7. Ouemne oprauu3au,mo 242 69 50 14,2 10 2,8 1 0,3 49 13,9 
llH.U.HBH.!I:YaJibHOH pa60Thl C 
o6yqaiomHMHClf 

8. OueHHTe, HaCKOJihKO 254 72 63 17,9 6 1,7 2 0,6 27 7,7 
o6ecneqeua opraHH3aUWI 
YCJIOBHH ,nJilf pa3BHTIDI 
TBopqecKHX cnoco6uocTeii u 
yqeT HHTepecoB o6yqalOUlHXCH, 
BKJIJOqaJI HX yqaCTHe B 
KOHKYpcax H OJIHMOHa,nax, 
BbICTaBKax, <f>H3KYJibrypHbIX H 
CrJOpTHBHblX MepOilDIDITIDIX H 



T.II.: 

9. Ouemffe ycnoBIDI opramnauirn 87 25 39 11,1 8 2,3 1 0,3 217 61,6 
o6yqeHIDI H BOCIIHTaHIDI 
06yqa10mHXc» c 
orpaHlf'leHHbIMH 
B03MO)f(HOCT»MH 3.11.0pOBb» H 
lilIBaJIH.11.0B 

III. Oo;eHI~a Ka11ecTBa 06pa10BaTeJibuo:H ,LJ;e.HTeJibHOCTH 

5 4 3 2 3aTPY.!1.HHIOCb OTBCTHTb 
KoJ1u11ecm60 % KoJ1u11ecm60 % KoJ1u11ecm60 % KoJ1u11ecm60 % KoJ1u11ecm60 % 

pecnoH<JeHmo pecnoHoeHmo pecnoHOeHmo6 pecnoHOeHm06 pecnoHOeHmo6 
6 6 

10. Ka1<. 6bt Bbt OU;enwiu: 
- Ka'IeCTBO .ll.OllOJIHHTeJU,HOro 276 78 47 13,4 8 2,3 0 0,0 21 6 
06pa30BaHID1,KOTOpoe.11.aeT 
BarneMy pe6eHKy 
o6pa3osaTeni.Ha» opraHH3aUH» 
- opraHmaumo Y'Ie6ttoro 274 78 55 15,6 11 3,1 3 0,9 9 2,6 
apouecca ( co.11.ep)f(attue 
o6pa30BaTeJibHOH rrporpaMMhI, 
yqe6HI.JH IIJiaH, paCIIHCaHHe t 
3aIDITHH, yqe6Ha» HarpYJKa) 
- oprattmaumo 278 79 48 13,6 6 1,7 0 0,0 20 5,7 
socIIHTaTeJILHoro rroouecca 

- opraHH3aumo .11.ocyra, 195 55 54 15,3 19 5,4 6 1,7 78 22,2 
03.ll.OpOBJieIDUI B KaHHKYIDIPHOe 
speM.» 

IV. Ou;euKa BJaHMO,LJ;e:HcTBH.H y11acTHHKOB 06pa10BaTeJibHhIX OTHomeHHii 

.ll06po:iiceJJaTeJJbH1>1e ueiiTpllJlbHbie paBHOJlYWHble, uenpHHJHeHHbie KOH«l>JJHKTHblC 

6eJpa3JIH'IHblC 

KoJ1u11ecm60 % KoJ1u11ecm60 % KoJ1u11ecm60 % KoJ1u11ecm60 % KoJ1u11ecm60 % 
pecnoHOeHmo pecnoHOeHmo pecnoHOeHmo6 pecnoHOeHm06 pecnoHOeHmo6 

6 6 

11. KaKOB xapaKTep 327 93 22 6,3 0 0,0 2 0,6 1 0,3 
B3aHMOOTHomeHHii Bamero 
pe6eHI<a c Y'JHTeJI.»Mu 

12. KaKHe B3aHMOOTHOIIIeHIDI, Ha 332 94 17 4,8 0 0,0 3 0,9 0 0,0 
Barn B3rJI».ll., rrpeo6na.11.a10T 
Me>K.zzy Y'Jl!ITeJI.»MH H 
00.11.HTeJillMH 

13. Ou:eHHTe, HaCKOJihKO BL1 5 4 3 2 3aTPV.ll.HHIOCb OTBCTHTb 
y.uoBneTBopem,1 KoJ1u11ecm60 % KoJ1u11ecm60 % KoJ1u11ecm60 % KoJ1u11ecm60 % KoJ1u11ecm60 % 
KOMIIeTeHTHOCThlO, pecnoHOeHmo pecnoHOeHmo pecnoHOeHmo6 pecnoHOeHmoe pecnoHOeHmoe 

rrpo<PeccHOHaJIH3MOM 6 6 

pa6oTHHKOB o6pa30BaTeJihHOH 298 85 42 11,9 4 1,1 0 0,0 8 2,3 
__ opramnaumf? 



14. Ec;rn x BaM o6parnTCll 3a To'IHO nopeicoMeHAYIO CKopee nopeK0Men,ny10 CKopee ue To'IHO ue nopeicoMeHAYIO 3aTPYAHSllOCb OTBeTHTb 

coBeToM, TO rOTOBhl JIH Bbl DOPCKOMCHllVIO 
peKOMeH,1lOBaTh .naHH)'JO UJKOJIY K011u'tecmeo % Ko11u'tecmeo % Ko11u'tecmeo % Ko11u'lecmeo % Ko11u'tecmeo % 
BaillHM po.ncrBeHHHKaM, pecno11oe11mo pecno11oe11mo pecno11oe11moe pecno11oe11moe pecno11oe11moe 
,[{j)Y3MIM, 3HaKOMhIM HJIH HeT? 6 6 

254 72 89 25,3 2 0,6 1 0,3 6 1,7 

V. CTeneub nml>opMnposauuocTH o ,11;eBTCJibHOCTH 06pa1osaTeJILHoii oprauu1au.uu 
15. ,[(a Her 

3uaKOMbl JIH Bbl: Ko11u'tecmeo % Ko11u'tecmeo % 
pecno11oe11moe JJecno11oe11moe 

c ycTaBOM lllKOJihl, JIHueH3HeH Ha ocymeCTBJiem1e o6pa30BaTeJibHOH .neHTeJihHOCTH, co CBH.neTeJihCTBOM 0 rocyJJ.apCTBeHHOH 

aKKpemrraUHH, c yqe6Ho-rrporpaMMHOH ,'l.OKYMeHTauHeH H .npyrHMH JlOKyMeHTaMH, pernaMeHTHpYJOmHMH opraumaumo H 302 85,8 50 14,2 
ocymeCTBJieHHe o6pa30BaTeJihHOH .neHTeJibHOCTH 

c co.nep)Ka!llleM 06pa30BaHID1, HCnOJJb3yeMblMH MeTO)J.aMH o6yqeHHH H BOCDHTaHHH, rrpHMeHJJeMbIMH o6pa30BaTeJJhHhlMH 
290 82,4 62 17,6 

TeXHOJIOff.UIMH 

c npaBHJJaMH IIPHeMa, KOMlUleKTOBaHIDI rpynn 315 89,5 37 10,5 

c opramnauHeii y 11e6uoro nnouecca (pacnHcaHHeM 3aHJJTHH, yqe6nhlM nnattoM, peamnyeMbIMH noorpaMMaMH) 335 95,2 17 4,8 
c yqe6HhIMH pe3yJJbTaTaMH H c .D.OCTH)KeHHHMH opraHH3auHH H yqeHHKOB (pe3yJJbTaThl )"iaCTIDI B KOHKypce, OJJHMnHa.nax, 

325 92,3 27 7,7 
npoeKTax H JJ.p.) 

c cjJopMaMH B03M0)1(H0rO y11aCTHll B yrrpaBJieHim o6pa3oBaTeJibHOH opraHH3aUHH 258 73,3 94 26,7 

c ny6mr'IHhIM JlOKJiaJJ,OM 0 .nel!TeJJbHOCTH o6pa.JOBaTeJJbHOh opraHH3auHH 3a npe)J.br.nymHH yqe6HhIH ro.n 241 68,5 111 31,5 
c pe3yJibTaTaMH caMO o6cJie.D.OBaHHl! o6pa.JOBaTeJJbHOH oprattH3aUHH 3a rrpe.1lhuzymHii y11e6Hh1ii roJJ. 

239 67,9 113 32,l 

VI. 06111.ne cse,11;eunB 
nepeL1ii ro.n Ilea ro.na Tpu u 6onee 

KonHl.fecrao % Konul.fecrao % KonHl.fecrao pecnoH,lleHTOB % 
pecnoH,lleHTOB pecnoH,lleHTOB 

16. C1<0J11>Ko ner Barn pe6euoK YlJHTCll B 83 24 188 53,4 81 23 
BaUieH o6pa30BaTeJihHOH 

opraHma1-'HH? 

17. Barne o6pa.JoBaHHe CpeJJ.Hee % Cpe.nHe % Henonuoe % BbICUJee % 
cneUHaJihHoe Bbicmee 

12 3,4 47 13,4 19 5,4 274 77,8 



CpaBHHTCJILHhIH aaaJIH3 

TipIDIO)l{efllie 2 
K npttKa3Y YnpaBJieHIDI o6pa3oBaHIDI 

OT 24.12.2020 N!! 882 

pe1yJILTaTOB aHKeTupoBanuH poti.uTeJJeii: (1aKOHHhIX npe.n.craeuTeJieii:) y11am,uxcH MAY «IIIKoJia HCKYCCTB» 

0 K311CCTBe OK333HHH M)'HHD;Hil3JlhHhIX o6p330B3TCJlbHhIX yCJJYr, npoBetJ,eHHOro B 2018, 2019, 2020 rotJ,ax 

KoJIHqecTBo orrpoIIIeHHbIX po.u1ue11eii (3aKOHHbIX rrpe.z:i;cTa.BHTeneii): 

2018 ro.u - 260 qenoeeK; 2019 ro.u - 290 qenoseK; 2020 ro.u - 3 52 qenoaeKa. 

Kg H01<.Q3ame.nu Pe:Jynbmam anKemupoaauUR 
,f1UHQMUKQ 

PeKoMeni>al(uu no 
(oona onpomennbtX) yny'lmeuu10 Ka'lecmaa 

2018 r. 2019 r. 2020 r. 
pe3ynbmamoa 

OKa:JllHUR YCJlYZU 

I. 0TKPhlTOCTb u tJ.OCTYDHOCTb nuclJopMaQnu, pa3Me1Qeuuoii ua ocl>nQHaJILHOM caiiTe 

l. KaK qacTo Bb1 noJib3yeTeCb caiiTOM o6pa3oBaTeJibHOH oprattu3au.irn? 

nOCTOSIHHO, HeCKOJlbKO pa3 B Mecsiu. 52,7% 56% 62,5% noJio:>KHTeJibHM Ilpo.nomKHTh pa6ozy c 

nOJ1b3YIOCb pa3 B fOtJ. " pe)l(e, He OOJ1b3YJOCb 47,3% 44% 37,5% pO.ll;HTeJihCKOH 
06rnecraennocr1>10 no 
nony !U1pH3fill}IH lllKOJihHOro 
CaHTa 

2. Ou.eHHTe aKTYaJihHOCTb lfHcPOPMau.mi:, npe.u.crnsJieHHOH Ha caii:Te (y.u.osJieTBopettttocTb npe.z:i;crnBJieHHOH HHcbopMau.HeH: Ha caH:Te) 

Ha «5 » H «4» 74,6% 93,7% 81,4% OTPHU.aTeJJbHM y CHJIHTh pa6oTy no 

Ha «3» H «2» 5,4% 2,6% 2,3% aKTyaJihHOCTH HH«l>OpMauHH 

3aTPY.D:HSIIOCb OTBeTHTh 20% 3,7% 16,5% OTp~aTeJJbHM 
npe.nCTaaJieHHOH Ha CaHTe 

3. Ou.eHHTe .u.o:::rynHOCTh B3aHMo.n;eiicTBHSI c nOJI)'l.J:aTeJlJIMH o6pa3oBaTeJJbHhIX ycnyr no TeJiecl>oey, no 3JieKTpOHHOH noqre, c noMOUJ.hIO 3JieKTPOHHbIX 

cepBHCOB? 

- o6ecne'!eHa pa6oTa KOHTaKTHOro TeJie!liotta, 37,3 % 31,4 % 38% OOJ10)1(HTeJJbHM 
Ha.Jia)l{eHO B3aHMO,UeHCTBHe no 3JieKTµOHHOH noqTe, 

Ha cai1Te oprallli3aQHH <i>YHKUHOHHpyeT rocTeBajl 
KHHra 

- o6ecneqetta pa6oTa KOHTaKTttoro Tene!liotta, 29,2% 46,9% 43% 
HaJia:lKeHO B3aHMO,UeHCTBHe c yqaCTHHKaMH 

06pa30BaTeJibttoro npouecca no 3J1eKTPOHHOH noqTe 

- o6ecneqetta pa6ora KOHTaKTHoro Tene<l>otta no 30,4% 20,0% 17,6% 
BOilPOCaM OKa3aHHjl o6pa30BaTeJILHhlX YCJIVf 

- B3aHMo.n;eikTBHe c yqacTHHKa:MH o6pa30BaTeJihHOfO 3,1 % 1,7 % 1,4% 
npouecca tte o6ecrreqeHo 

4. EcTb JIH Ha o<l>m~uanhHOM caH:Te o6pa3oBaTeJibHOH opraHH3aQHH 3JJeKTpOHHbie cepBHChI, no3BOJ1JIIOIQHe BHeCTH npe.ll.JlO)l(emrn, ttanpaBJieHHbie Ha 

yny<nnemi:e pa6oTbI o6pa3osaTeJibHOH opraHmaQHH ( o6paTHM CBSI3b, cPOPYM H npoqee )? 

- o6ecrreqeHa B03MO)K'.HOCTb HanpaBHTb npe,!lJIO)l{eHffjl 24,2% 21,4% 29% nOJ10)1(HTeJibHM 
no pa3HbIM HanpaBJieHHj!M .uej!TeJibHOCTH o6p. 

opramnau:HH, jl JIH'IHO nOJlh30BaJICll(JiaCL) .n.aHHbIM 
cepBHCOM 

- o6ecneqeHa B03MO)K'.HOCTb HanpaBHTh npe,!lJIO)l{eHffjl 34,2% 52,8% 43,2% 



ITO pa3HhIM HarrpaBJieHIDIM )l.eJ!TeJThHOCTH 

o6pa30BaTeJibHOH opraml3a1{HH, H JIH'IHO He 

IlOJib30BaJICH(JiaCb) )l.aHHbIM cepBHCOM 

- HeT B03MOlKHOCTH HanpaBJffb npe)l.JIOJKeHHe 1,9% 0,7% 2,6% 
- 3aTpy.llHIDOCb OTBeTHTh 39,6% 22,4% 25,3 % 

II. KoM«l)OPTHOCTb YCJlOBHii, B KOTOPhlX ocy~eCTBJlHeTCH oopa30BaTeJlhH3H ~eHTeJlbHOCTh 

5.1 0QeHHTe, HaCKOJihKO Bae ycT{laI·rnaeT opraHH3aQIDI 6e3onacttocTH npe6bIBaHIDI pe6ettKa B o6pa3oBaTeJibHOH opraHH3aQHH (no)((apHaH, 

aHTHTeOOOPHCTHlfeCKaH 6e3orraCHOCTb, oxpatta) 

Ha «5» H «4» 93 % 99% 94% OTpm~aTeJibHlUI 8blJIBHTb npH'IHHbl CHHJKeHHJI 

ypOBHJI y.noeneTBopeHHOCTH H 
npHHllTb MepbI no ero 

nOBbJIIIeHHIO 

Ha «3» H «2» 2,7 % 0% 1,7 % 
3aTpy.llHmOCb OTBeTHTb 4,3 % 1% 4,5 % 

5.2 HaJIH'l:He JOHhI OT.llbIXa ( OlKH.llaHHJI) 

Ha «5» H «4» 92,7 % 
Ha «3 » H «2» 3,3 % 

3aTpy.llHmOCb OTBeTHTb 4% 
5.3 HaJIH'IHe H ilOHHTHOCTb HaB11ra111m BlfYTPV. opraHH3aIIHH 

aa «5» H «4» 87,8 % 
Ha «3» H «2» 3,4% 

3aTpy.llHHlOCb OTBeTHTb 8,8% 
5.4 Hanwrne H .llOCTYIIHOCTh ITHTbesoi1 BO.llbI 1 

Ha «5» H «4» 81 ,7 % 
Ha «3 » H «2» 5,2% 

3aTpy.llIDIJOCb OTBeTHTb 13,1 % I 
5.5 HanH'l1fe H .zi:ocrynHOCTb caHHTapHo-rHrn:emwecKHX noMeweHHH 

Ha «5» H «4» 91,1 % 
Ha «3» H «2» 0,9% 

- JaTpy.llHJIJOCb CTBCTHTb 8% 
5.6 CaHHTaPHOe COCTOHHHe IlOMeweHHH opra1mJaUlflf 

Ha «5» H «4» 91,1 % 
Ha «3 » H «2» 0,9 % 

3aTpy.llHmOCb OTBenITb 8% 
6.1 01.(eHUTe MaTepHaJlhHO-TeXHHlfeCKOe o6ecnelfeHHe opraml3al(UH: Hanwme He06XO,IJ.HMOro yqe6Horo o6opyJJ.OBaHUH H HarJIH,IJ.HhIX noco6HH JJ.JI.H 

npoBe,IJ.eHIDI 3aH.HTHH. 

Ha «5» H «4» 88,8% 96,5 % 90,8 % OTpHU;aTeJibHaH 

Ha «3» H «2» 7,3 % 1% 1% 
3aTpy.llIDIIOCb OTBeTHTb 3,8% 2,4% 8,2% 

6.2 01.(eHHTe MaTepHaJlbHO-TeXHHlfeCKOe o6ecnelfeHHe opraHH3aQHH: HaJlH~He o6opyJJ.OBaHIDI JJ.JI.H o6yqeHIDI )l.eTeH c orpaHHlfeHHbIMH B03MO)((ff0CT.HMH 

3.llOPOBb.H 

Ha «5» H «4» 46,9 % 51,6 % 36,2 % OTpKI.J;aTeJibHa.K 8blJIBHTb npH'IHHbl CHH)l(eHHJI 



Ha «3)) H «2» 6,1 % 8,2% 5% ypoBHll ynoanernopeHHOCTH 11 

3aT(>y .UHJIJOCb OTBeTHTb 49,9% 40,3 % 58,8 % npHHl!Tb MepbI no era 
nOBbillleHHIO 

7. 0QeHHTe opraHH3aQHIO H~HBH.D.YaJibHOH pa60Tbl c 06ytia10J.QHMHCJI 

Ha «5» H «4» 90,4 % 95,1% 83,2 % OTPHQaTeJibHaSI BhlllBHTb npwmHhI CHIDKeHHl! 

Ha «3» H «2» 3,9% 3,1 % 2,9% ypoBHll ynoanernopeHHOCTH 11 

3aT(>y.l(IDIJOCb OTBeHITb 5,8% 1,7% 13,9 % 
npHHl!Tb MepbI no ero 
nOBbillleHHJO 

8. 0QeHHTe, HaCKOJibKO o6ecne'IeHa opraHH3aI . .(ml ycJIOBHH .D.JIJI pa3BHTHJI TBOp'leCKHX cnoco6HOCTei1 H yqeT HHTepeCOB 06yqa10J.QHXCJI, BKJIIOl{aSI HX yqaCTHe 

B KOHKypcax H OJIH.Mmra.n.ax, BblCTaBKax, <f>H3KYJibTypHl>IX H cnopTH.BHbIX MeponpH.JITH.JIX H T.n.: 

Ha «5» H «4» 91,5 % 97,5 % 89,9% OTPJU.(aTeJibHaJI npo.llOJDKHTh pa6ory no pa:iBHTHIO 

Ha «3 » H. «2» 4,2% 1,6 % 2,4% 
TBOp4eCKHX cnoco6uocrei! 

3aTPY.D.HJllOCb OTBeTHTb 4,2% 0, 6% 7,7% 
9. 0QeHHTe YCJIOBHJI opramf3aQHH o6ytieHH.JI H. BOCnHTamtJI 06yqa10J.QHXCJI c orpaHH'leHHblMH. B03M0)1(HOCTJIMH 3.[1.0pOBbJI H H.HBaJIH.D.OB 

Ha «5» H «4» 36,9% 58,5 % 36,l % OTPHQaTeJibHaJI BbillBHTb np111mttb1 CHIDKeHHJI 

Ha «3» H «2» 5,4% 6,1 % 2,3 % ypOBHJI y.n.oanernopeHHOCTH H 

3aT(>y.l(Hll10Cb OTBeTHTb 57,7% 35,1 % 61,6% 
rrpHHl!Th MepbI no ero 
IIOBbIWeHHIO 

ffi. 0 ... emca Ka'leCTBa o6pa30BaTeJibHOH AeHTeJibHOCTH 

10.1 KaK 6b1 Bbl OQeHHJIH Ka'IeCTBO .n.onoJIHHTeJibHOro 06pa30BaHHJ1, KOTopoe .n:aeT BarneMY pe6eHKV 06pa30BaTeJibHaJ1 opraHH3aQHJI 

Ha «5» H «4» 85,4% 97,5 % 91,4% OTPHQaTeJibHaJI BbillBHTb npHl!HHbl CHHJKeHHl! 

Ha «3» H «2» 1,9 % 0,3 % 2,6% ypoBHll ynoaneTaopettttOCTH 11 

3aT(>y.l(HJllOCb OTBeH!Tb 12,7% 2% 6% 
npHHl!Tb MepbI no ero 

IIOBbillleHHIO 

10.2 KaK 6b1 Bbt oueHHJIH opramnaumo yqe6ttoro npoQecca ( co,ll.ep)l(aHHe o6pa30BaTeJibHOH nporpaMMbl, y11e6Hb1i1 nnaH, pacnHcaHHe 3aHJITHH, yqe6HaJ1 

Hall>V3Ka) 

Ha «5» H «4» 90,7% 98,2 % 93,6 % OTPHQaTeJibHaSI Bbl.SIBHTb npH'IHHhI CHIDKeHHll 

Ha «3 » H «2» 5,7 % 0,9% 3,8% ypOBHll ynoanernopettHOCTH 11 

3aT(>ytlHJllOCb OTBeTHTb 3,5 % 0,6 % 2,6% 
npHHl!Tb MepbI no ero 
nOBbillleHHIO 

10.3 KaK 6b1 Bbl oueH!1JIH opraHH3aQHJO socnHTaTeJihHoro npouecca 

Ha «5» H «4» 93,4% 95,8 % 92,6% OTOHQaTeJibHaJI CTpHHl!Tb MepbI no nOBbillleHHIO 

Ha «3» H «2» 3,5 % 3% 1,7% Ka'leCTBa 

3aT(>y.l(HJllOCb OTBeTHTb 3,1 % 1% 5,7% 
10.4 KaK 6b1 Bbl oueHH.JIH opraHH3al.(HJO .n.ocyra, 03,ll.OpOBJieHH.JI B KaHHKYJIJ1pHoe speMJ1 

Ha «5» H «4» 62,7% 86,2 % 70,3 % OTOHI.(aTeJibHaSI .IJ:oaecr11 11mj>0pMau1110 no 

Ha «3 » H «2» 7,4% 6,5 % 7,5% pO.UHTeneil 06 opraHHJa1.11111 

3aT(>ytlHJllOCb OTBeTHTb 30% 7,2% 22,2% 
neJ1TeJ1bHOCTH npHlllKOJibHblX 
narepe 

IV. o ... eHKa B3aHMOAeiicTBHH y'laCTHHKOB o6pa30BaTeJibHblX OTHOmennii 

11. KaKoB xapaKTep B3aHMOOTHorneHHH Bawero pe6eHKa c Y'IHTeJIJIMH 

.no6po:>Ke11aTeJibHb1e 90,8% 96,2% 93 % OTOHUaTeJibHaSI BbillBHTb npwrnttbI CHHJKeHHl! 

HeHT(>aJibHbie 6,5% 3,8% 6,3 % ypoaHJ1 ynoaneTaopettttOCTH 11 

paBHOtlYlllHbIH, 6e3pa3JIH'IHblH 0,4% 0% 0,4% 
npHHl!Tb MepbI no ero 
nOBbIWeHHIO 

Henpm13HeHHbie, KOHCl>nHKTHble 0,4% 0% 0,3 % 



12. KaKHe B3aHMOOTHOUieHIDI, Ha BaUI B3rm1)1,, noeo6Jia)J,aJOT Me)l(JJV V'IHTeJUIMH H OO.l1.HTeJIJIMH 

JJ.06po)l(eJiaTeJILHhie 91,5 % 96,2 % 94,2 % OT}JHIJ;aTeJibHa.ll B1>1J1BHTb npH'IHHhl CHIDKeHIDI 

HeifrpaJibHhie 7,3% 3,4% 4,8% ypoBIDI y.n.osneTBopeHHOCTH H 
npHID!Th Mep1>1 no ero 

paBHOJJ.YlllHhIM, 6e3pa3JIWIHhlM 0,4% 0,3% 0,0% nOBblllleHHIO 
HCIIpID13HCHHbie, KOH$JIHKTHbie 0,4% 0% 1% 

13. 01.(eHHTe, HaCKOJihKO BhI Y.l1.0BJieTsooeHht KOMneTettTHOCThIO, npocbeccHOHaJIH3MOM pa6oTHHKOB o6oa3oBaTeJihHOH opraHH3al(HH? 

Ha «5» H «4» 96,9% 98,2% 96,9% OTPHU.aTeJU>Ha.ll BblJIBHTb npwrnHhl CHHJKeHIDI 

Ha «3» H «2» 1,2% 1,8 % 1,1% ypoaIDi y.n.osneTBopeHHOCTH H 

1,9% 0% 2% 
npHHl!Tb Mep1>1 no ero 

3aTJJY.llWllOCb OTBCTHTb nOBblllJeHHIO 

14. Ec1rn K BaM 06paTJ1TCJ1 3a coseToM, TO roTOBhI JIH Bbt oeKoMeH.[lOBaTb )J,aHHVJO UIKOm' BaUIHM oo.n.cTBeHHHKaM, .ll.DV3hHM, 3HaKOMhIM HJTH tteT? 

TOqHo nopeKOMeH.ll.)'IO 72,3 % 64,8% 72% norr O)l(HTeJihHa.ll 

cKopee rropeKOMeHJl.YIO 25 % 34,1 % 25,3% 
CKOpee He nopeKOMeHJJ.YIO 0,4% 0,3 % 0,6% 
TOqHo He rropeKOMeH.ll.YIO 0% 0% 0,3 % 

3aTJJY.ll.HHIOCb OTBeTHTb 2,3 % 0,6 % 1,7 % 
V. CTeneub uud>OPMHPOBauuocTu o ,1J,eHTeJILHOCTH 06na1osaTeJILHoii oorauu1a.._ue 

15. 3uaKOMbl JIH Bb1: ,n:a HeT ,ll;a Her ,ll;a HeT 
c ycTaBOM IllKOJibl, JIHIJeH3Heii Ha ocymeCTBne.HHe 75,4 24,6 87,2 12,8 85,81 14,2 I noJIO)KHTeJibHM TIO 2 H3 9 IIOKa33TeJJeH 

o6pa:30BaTeJibHOM llCHTeJibHOCTH, co CBHlleTeJibCTBOM 11a6n10.n.aeTCll IlOJIOJKHTeJJbH3ll 

I 0 rocy,llapcTBeHHOH aKKJJC,lllITal\HH, c yqe6HO- llHHaMHK3, no 6 noKaJaTe.IUIM 

I 
rrporpaMMHOii .llOK)'MeHTaIJHeH H .llpyrHMH 0TpHuaTen1>HIDI. 

OpraHHJOBaTb pa6oTy no 
.llOKyMeHTaMH, pernaMeHTHJJYIOIIJHMH opraHH3aIJHIO 

HH<i>OpMHpOB3HHIC ponHTenen 
H ocvmecTeJie1rne o6mnosaTeJihHOH ii.e.sneJibHOCTH 0 nelITeJibHOCTH 
c CO,lleplKaHJ1eM o6pa30Bamm, HCilOJib3yeMblMH 76,2 23,8. 88,9 11,1 82,4 17,6 OTpHUaTeJibHM o6p330BaTeJibHOH 
MeTOll3Mi1 o6y<IeHH.ll 11 IIOCIIHTaHIDI, IIpHMeIDleMbIMH oprattH33UHH. 
o6Da30BaTeJibHblMH TeXHOJIOfIDIMH 

c rrnaBHJiaMH npHeMa, KOMruieKTOBaHHH KJiaCCOB 81,2 18,8 92,7 7,3 89,5 10,5 OTDIIUaTeJibHM 

c opraHma11ueii yqe6Horo rrpo11ecca (pacnHC3HHeM 95,4 4,6 92,7 7,3 95,2 4,8 IIOJIO)l(JiTeJibHa.SI 
3atL1THH, yqe6HbJM ruiaHOM, peanmyeMhIMH 

nnoroaMMaMH) 

c yqe6HbIMH pe3)'JlbTaTaMH H c )lOCTH)l(eHHHMH 86,2 13,8 94,8 5,2 92,3 7,7 OTpHUaTeJibHM 
opraHH3aIJHH H yqeHHKOB (pe3yJihTaTbl )"IaCTIDI B 

KOHKYPCe, OJIHMIIMa.nax, IIDOeKTax H lID.) 

c qiopMaMH B03MO)J(HOro yqacTH.ll B yrrpasJieHHH 61,9 38,1 80,6 19,4 73,3 26,7 011mn:aTeJibHa.S1 
o6oaJoBaTemHon opraHH3a111rn 

c ny6JIH'iHbIM ,llOKJia)J.OM 0 .ne»:TeJibHOCTH 60,4 39,6 74,1 25,9 68,5 31,5 OTplil~aTeJibHM 
o6pa30BaTeJibHOH opraHHJaIJHH 3a rrpe,llbicyIIUfM 

V11:e6HL1V. roii. 

c pe3yJihTaTaMH caMo o6cneii.oBaHHH 55,8 44,2 72,4 29,4 67,9 32,1 oTpHUaTeJibHM 
o6pa30BaTeJibHOH opraHH3aIJHH 3a rrpell.bI.D;YIIJHH 

yqe6HbIH fO.ll. 


